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01 Licenses and Certifications
Always check that the septic company is licensed and certified to 
operate in your state or region. This ensures that the company is 
operating within legal guidelines and has the necessary qualifications 
to perform septic system maintenance and repairs.

02Experience
Look for a company that has several years of experience in the industry. 
Experienced septic companies will have dealt with a wide range of septic 
system issues and will know how to diagnose and solve problems 
e�iciently.

03 Reputation
Check online reviews and ratings of the septic company. This will give 
you an idea of their reputation in the local community. Positive reviews 
and high ratings are a good sign that the company provides quality 
service.

04Services O�ered
Make sure that the company you hire o�ers the specific services you need. 
Some septic companies specialize in septic tank pumping and cleaning, 
while others o�er a range of services, including repairs and installations.

05 Availability
It's important to find a septic company that can respond quickly to 
emergencies. Look for a company that o�ers 24/7 availability so that 
you can get help when you need it.



06 Pricing
Compare the pricing of di�erent septic companies. Look for a company 
that o�ers transparent pricing with no hidden fees.

07Insurance
Always hire a septic company that is insured. This will protect you from 
liability in case of accidents or damage to your property during the repair 
or maintenance process.

08 Equipment and Technology
Look for a septic company that uses the latest equipment and 
technology to diagnose and repair septic system issues. This ensures 
that the work is done e�iciently and e�ectively.

09Customer Service
A good septic company should have excellent customer service. Look 
for a company that is responsive to your questions and concerns and 
is willing to go the extra mile to ensure your satisfaction.

10 References
Ask the septic company for references from previous clients. This will 
give you an idea of their track record and the quality of their work.
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